Welcome to Melaleuca

Thank you for supporting your church and joining Melaleuca. You have made a decision
that will help to take charge of your health, save money, and provide on-going
contributions to your church each time you shop. Below are just a few tips to help this
new shopping experience go smoothly. If you ever have a question about the company
or a product please contact the person that set up this meeting.

1.

Switching Stores - Become familiar with your catalog. They carry hundreds of
products that you need and use everyday. Products that you previously
purchased at K-Mart, Target, Walmart, or your grocery store. Melaleuca’s
products are safer, environmentally sensitive, and a great value.

35 Product Points - Preferred Customer. You are a preferred customer at 35
base points. To maintain your status and receive Melaleuca rewards you must
place an order each month for at least 35 product points. If you do not place
your order by the end of the month your back-up order will be sent to you. Your
back-up order is for emergencies only. If you do not place your order, you will
receive a back-up order consisting of either a certificate (redeemable to 35
product points) or a collection of Melaleuca Fine products totaling 35 product
points. One of the easiest ways to shop is to order a magnetic shopping list
from Melaleuca and put it right on your refrigerator door, then whenever you run
out of something you can just mark it down.

Place Your Order - Order by calling Melaleuca at: 800 282-3000. Another
alternative is to set up your own on line account at: www.melaleuca.com . For
this you will need your customer ID number; found in the upper left corner of the
invoice. Maximize your Advantage Dollars: by placing your order by the 15" of
each month you will receive 10% in Advantage Dollars, once your advantage
account is $ 20.00 or more you can then spend towards the purchase of future
products.

Shop For Your Pantry - Melaleuca’s products are shipped UPS and it only takes
a few days to get them, it is a great idea to always have extra on hand that way
you never run out of the products you love. All new customers have the option of
ordering a career or value pack. These products are priced at 30% below your
preferred customer price. Purchasing one is a great way to experience a number
of Melaleuca’s products and find your favorites.

Other Saving Programs - As a Preferred Customer take advantage of all the
services that Melaleuca offers: Melacom long distance, Iglide.net Internet
service, the Melaleuca Executive Travel agency, the Prescription saving card, the
auto saving plan, Melaleuca Credit Card and Much More!!!

**If at any time you wish to cancel your membership, you must do so on or
before the 25" of the month. Be sure to get in touch with the support team
or contact person prior to this step, we will be sure to assist you so you are
not leaving any monies on the table. We are in here to serve you.

Health and Wellness
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